June 12, 2003

Hello, my name is Kerry Knackstedt and | just had Border Magic edging installed in my yard
today. | just wanted to commend Alex Victorov and the two people that work with him for a job
well done today.

They were able to get our yard completely finished in one day because they worked very hard all
day long. And, they cleaned up the yard before they left. My yard was left in very good condition
when they left today also. | am extremely happy with the finished look. What an improvement it
made on our yard! Now, | can’t wait to get some mulch down to completely finish the look. Alex
spent a good amount of time with me when he was doing the estimation for us. He took the time
explaining the product and getting an idea of what we wanted in our yard. Then, he kept in
contact with me by phone for setting up and actual installation date. He worked the installation
around our schedule because we are leaving for vacation tomorrow (June 13th). | told him that I
wanted it finished before we left, or to wait unt|I we return. Alex called me yesterday (June 11 )
and said that they could do it today, June 12" and that it would be finished by the end of the day.
Well, he was right! He kept his promise!

We are so pleased with the look and the excellent work. Thank you to Alex Victorov and to Border
Magic.

Sincerely,
Kerry & Vince Knackstedt



